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Portal Registration

It:u:ni:ll:hl E-ﬂnﬁ.iﬁn
% Applying for Housing Assistance
Payment
. . To apply for HAP you must be qualified
% Reglster Tenant Portal for social housing support by your local
. authority, which means you must
% Please note that you will need to qualify to go onto your local authority
. . . housing waiting list. If you are already
fl rst rengter on the Portal |f you on your local authority’s housing list,
; ; and are not currently in a form of social
have hot pFEVIOUS|y reglstered ’ housing, you will be eligible for HAP.
’:’ EXiSti ng Te n a nt Existing User? Login

New User? - Please register here

+» New Tenant

Login/Register with your Verified MyGoviD.ie account.

Continue with MyGoviD

What is MyGovID?

<> MyGovID verified accounts




COMHAIRLE CHONTAE SHLIGIGH
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Sligo.

Register as a new Tenant

Select user type: Tenant
Full Name

Email

Contact Number
Password

Register

Register

User Type:
CTenant “Landlord

First Name:
Surname:
Email:

Mobile Phone:

Password:

Password must contain the following:

8 or more characters long

1 or mare special characters

1 or more upper case |etters

1 or more lower case character

1 or more numbers

Mo maore than 2 repeating characters

Fill in the box with the characters from the
image.

osd8HO

Load New Image

Existing User? Login

Te HAP

locaiocht Cunaimh Tithiochta
Housing Assistance Payment
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Register as a new
Tenant

» Email Verification Link

» Email Verified login

» Login using details submitted
when registering

Te HAP

locaiocht Cunaimh Tithiochta
Housing Assistance Payment

Login Register

Please check your email for verification link

Resend Email

Email has been verified please login

Login

Email:
Password:

Mew User? Please register here

Forgot Password?



Register as a new
Tenant

*» Each time you log in you will be
sent a passcode by text message
which is required to verify your
identity

>

L)

» Select New Application

L)
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N H AP Login Register

locaiocht Canaimh Tithiochta
Housang Assistance Payment

Verify It's you

Please, enter the one time code we just texted you:

Text me another one time code

1 HAP

lecasoehl Canaimh Titlioshia
Hoswing Assistanco Pagmant

Mew Application
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Online Portal
Application

< Application Details 1 HAP
< Household Income S

* Household members
“ Property to Rent Status:

* Declaration Save Submit

» Uploads

Application Details Household Income Household Members Property to Rent Declaration Uploads



locaiocht Cunaimh Tithiochta
Housing Assistance Payment

o
1©® 3 COMHAIRLE CHONTAE SHLIGIGH
49 SLIGO COUNTY COUNCIL S l 1 9 C. ﬁ AP

Appliations Logout

Application Details

» Local Authority you are
applying to - please Status:

select DRHE if applicable Save

*“» Your Social housing N R

refe rence number. Application Details R ars Property to Rent Declaration Uploads
% Tenant type, please

confirm either single or Application Details

joint. If joint application Local Authority you are applying to?

is selected, please v

pOpu|ate the re|eva nt To appiy for HAP you must be on your local authorities housing waiting list. You cannot proceed any further until you have yo

ur housing reference number.

fields

Social Housing Reference Mumber:

Tenant Type:

single ~

Your e-mail and mobile phone number are reguired as you may be contacted by the local authority directly about your HAP a
pplication and if successful by the HAP Shared Services Centre about your HAF payments, including by SMS text message
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FPSM:
First Mame:
Last Mame:
Application Details
Continued cender

<+ PPSN DOE:

dd/mmfyyyy (m]
% Your full name

Fhone Ho.:
» Gender
o% DO B Email:

* Phone no

. . Enter Full Address or Postcode
* Email

Street Address:
» Full address including Eircode
Towmn:

City/County:

Eircode:




COMHAIRLE CHONTAE SHLIGIGH
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Household Income

< Income details

“» Proof of Social Welfare
payments

*» Evidence of any
maintenance payments
been made or received

locaiocht Cunaimh Tithiochta
Housing Assistance Payment

Sligo. Te HAP

Household Income

please give the |atest details about your net income (income after deductions like income tax, Universal Social Charge and PRI and all the net inco
me of all the people in your household, Your household means you and any other people listed on your housing application. Some members of yo
ur heusehold may get income from twa or three places, for example, @ maintenance payment, a one parent family payment and some wages. Inclu
de each income separately in the table below, Please attach documents which show the income for all househeold members, such as

= proof of social welfare payments

= evidence of any maintenance payments that you are making or are being paid (for example, legal documents or bank statements which show p
ayments)

= 3 |etter from schoo! or college confirming if any household member is over 18 and in full-time education

‘You don't need to give us any details for other tenants who share your property if they are not part of your household,

DaP:
Maintenance:
Other:

Salary:

Attach Documents

File Hame
Choose File | Mo file chosen

Document Type:

Select 3 Document Type v

To upload documents, please choose a file and select a document type. Then, press the save button at the top of the page. When uploade
d, the file will appear in the uploads tab to the right of the screen.

If uploading additional documents, please repeat the above process.
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Household members

+»» Add Household Members

*» Date of Birth

+» Relationship to you

*» PPSN

*» Confirm if over 18 and in
education

*» Custody, Guardianship or
fostering arrangement in
place

*»» Submit documentation
as required

Sligo.

Application Details Household Income Household Members

Household Members

No. of Children/Dependants/Other household members:

Add Household member

Name

Te HAP

locaiocht Cunaimh Tithiochta
Housing Assistance Payment

Household Member

First Name:
Surmame:

DOB:
dd/mmfynyy |

Relationship to you:

PPSM:

If ower 18, is this person in fulltime education?:

T FiEncng SOOI ColegE INCoMme OSLais D= recuired 1or all mousenoid
e

ars over 18

Do you hawe a custody, guardianship or fostering arrangement in
place™
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locaiocht Cunaimh Tithiochta
Housing Assistance Payment

Property to Rent

Enter Full Address or Postcode Search

Address Street:

Property to Rent

+»» Eircode or full address

‘0

» Confirm any family
relationship to Landlord

* Bedrooms in property

*

Is the property shared

Is there a family relationship between you or the people in your household and the landlord or landlords?:

e

* Monthly rent for the whole
property

Total number of bedrooms in the whole property:

Is the property shared?:

* Date you moved in .

Monthly rent for the whole property (Rent excludes bin (refuse) charges, management fees, utility bills or car-parking charges):

* Date rent paid up to

’:’ A re yo u re Ce ivi n g re nt If you are living in the property, what date did you maove in?:

dd/mm/yyyy ]
S u p p I e I I l e nt If you are living in the property. to what date is your rent paid?:
dd/mm/fyyyy [m]

Are you receiving rent supplement?:

e

Please fill in all fields. Failure to do so may result in delays to the application.
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locaiocht Cunaimh Tithiochta
Housing Assistance Payment

Full Mame:
Declaration
Signature
*» Review all Terms, Conditions and et
Declarations
< Signatures Required salmmpny ;
*» Date of submission Landlord/Agent Email:

Completing the HAP application form is not a guarantee that the HAP payment will cover your
monthly rend. If you start your tenancy before wour HAP application is approved, you will hawve
to pay the rent until vour payments start, Rent paid by tenants to landlords is MOT
REFUMDED by HAP




Uploads

“» View uploaded
Documentation Submitted
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locaiocht Cunaimh Tithiochta
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Applications Logout

Status: OPEN

PAYEE - Person/Persons R
eceiving Rent Payment

Save

Property Details Tenancy Details Landlord Signatures Uploads

File Name Date Uploaded
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Applications Logout

Reason for
Rej e Ct i o n S Required Fields were not all filled. Please review your application and fill out the reguired fields. >

Status: OPEN

<» Required Fields were not all cncel | sae
fl I Ie d I n ° Application Details Household Income Household Members Property to Rent Declaration Uploads
/

» Insufficient information
submitted Application Details

> Missing documentation Lot Aoy s st e

Kildare {North Area) County Council v
. . .
LO Ca I A u t h O r I ty reJ e Ct I 0 n To apply for HAP you must be on your local authorities housing waiting list. You cannot proceed any further until you have your housing reference number.

Social Housing Reference Number:

)

4

)

L)

4

)

*%

Tenant Type:

Tenant Type is requirad

Your e-mail and mobile phone number are required as you may be contacted by the local authority directly about your HAP application and if successful by the H
AP Shared Services Centre about your HAP payments, including by SMS text message

FPSH:

PPSN iz raquired

First Name:

First Name is raguirad

Last Mame:

Last Mame is required
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Queries on HAP
application

“» For any queries, please refer
to the accompanying video on
documents type and
information requirements

*» Contact the HAP section of
your local authority

locaiocht Cunaimh Tithiochta
Housing Assistance Payment
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